
If you have any concerns

about your child's


development, progress,

or pastoral care


(emotional wellbeing),

please make an


appointment to meet with

your child's teacher or


adviser.
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Parent/carer
has a query

Yes
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Is
your query

an education
matter?

Yes

No

Is 

your query

about procedures
or policies?

If you need more
details on our
procedures or

policies, you can
access them via

our website, or talk
to our School

Office.

Yes

Is 

your query
about your 


school 

fees?

If your question is about your child's

school fees, please contact our


Bookkeeper via email on:

accounts@themontessorischool.wa.edu.au

No
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Was your 


query 

resolved?

Yes

No

Was your 

query 


resolved?

You can talk to our
Business Manager -

please make an
appointment via the

School Office.

No

Is 

your query

about the daily
operations of 


the 

School?


If you feel the matter still needs further
discussion, please speak to our Principal.

You can book an appointment by
contacting our School Office by phone

(9409 9151) or email

admin@themontessorischool.wa.edu.au

No

Yes

Was your 

query 


resolved?

Talk to our School
Office Staff.

Yes

No

Was your 

query 


resolved?

If you feel the matter still
needs further discussion,

you can write to our
School Board and address
your correspondence to

the Chair.



  

